Department of Veterans Affairs Policy on Patient Abuse
It is a fundamental and closely guarded policy of the VA that no patient is to be mistreated or abused in any way, physically or verbally by an employee.  An inquiry or investigation will be conducted in instances of alleged abuse or mistreatment.  Appropriate disciplinary action will be taken promptly where indicated.

Allegations of patient abuse include any of the following:

· Any action or behavior that conflicts with patient’s rights, as identified in CFR 17.34a;

· Intentional omissions of patient care;

· Willful violations of the privacy of the patient(s);

· Willful physical injury of a patient.

The administrative penalty action for patient abuse is removal.  However, a lesser penalty (admonishment, reprimand, suspension, or demotion) may be imposed when mitigating or extenuating circumstances clearly warrant such lesser penalty or the nature of the abuse is minor.  

Abuse of a minor nature is evidenced by such acts as teasing a patient, speaking harshly, rudely, or irritably to a patient; laughing at or ridiculing a patient; scolding a patient; indifference, etc., though in certain instances such acts can be considered major abuse.  An employee who witnesses any unkindness, rudeness, or violence of any kind toward a patient and does not promptly report it to the proper authority is subject to disciplinary action.

*************************************************************************************

As an employee of the Department of Veterans Affairs Medical Center, Augusta, Georgia, I understand that I am here to serve our veterans.  I have thoroughly read and understand the importance of the Medical Center’s policy on patient abuse as detailed above.

__________________
______
________
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