Employees working in clinical areas or who operate machinery may be required to have shorter nails due to safety or infection hazard concerns. 
[image: atomizers,colognes,fragrances,households,perfume bottles,perfumes,scents,toiletries]Fragrances-
[image: CD players,earphones,electronics,entertainment,headphones,households,music,portable CD players]Employees are to be sensitive and responsive to concerns that fragrances they wear at work may cause a reaction in a patient, family member, visitor, or a fellow employee who is allergic and/or sensitive to odors.

Personal Electronics:
Using earphones while on duty with items such as radios, IPods, MP3 players and cellphones is prohibited.

The use of all camera devices is prohibited. 

Responsibilities:
Service executives and supervisors are responsible for assuring that these standards of personal appearance are observed by employees in the work environment and providing information to employees in response to questions about this policy.  Any service-specific guideline must be in accordance with this policy.
Employees that are without authorization, who do not comply with this policy may be considered 
inappropriately dressed.  This may require the employee to be sent home by their supervisors with a charge to annual leave or LWOP.  Employees who fail to comply with this policy may be subject to disciplinary action.
Requests for exceptions to this policy must be approved by the Medical Center Director or designee
Summary:
It is our goal to have each employee’s personal appearance be professional at all times in dealing with our patients, their family members, the public and each other.  A personal appearance policy (dress code) ensures that when our patients and customers interact with our employees, they see people who are dressed appropriately for the medical center, which may boost their confidence in the care and /or the customer service that they receive as a whole.
The Medical Center’s personal appearance policy allows flexibility for personal taste in fashion as long as the clothing is suitable to the professional healthcare environment and the employees maintain standards of personal hygiene and grooming that promote safety and comply with infection control guidelines.
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[image: business,businesswomen,communications,customer service representatives,customer service reps,customer services,customers,females,males,men,people,people at work,persons,telephones,women]This Personal appearance brochure provides an overview of the current policy. The latest edition of the Personal Appearance policy is available on the Charlie Norwood VAMC home page under Medical Center Policies.

Clothing:
[image: academic,classrooms,computers,courses,education,instructors,men,people,schools,science,sneakers,students,teachers,technology,training,women,occupations]Will be clean, wrinkle free, in good repair    & appropriate to the position which the employee holds. 
                    

Clothing that should not be worn:
1. Sheer, revealing, and or tightly fitting.
[image: couples,females,fitness,joggers,leisure,males,men,people,persons,recreation,runners,running,sports,women]
2. Jeans, jogging suits, athletic wear, sweat suits, warm-ups, shorts and undershirts.

3. Pants that are shorter than mid-calf and skirts that are mid-thigh or shorter are prohibited.

4. Evening/party dress.

5. Clothing with “slogans” or screen prints.


Does this mean employees have to wear suits and ties, or dresses or uniforms?  No, but it does mean that employees  
have to wear clothing suitable to the environment in which they work.
[bookmark: _GoBack][image: avatars,badges,blank,businesses,businesswomen,clipped images,conferences,cropped images,cropped pictures,females,heads,icons,meetings,name badges,name tags,nametags,persons,PNG,transparent background,women]
Accessories:

Employee ID badges-    
Will be worn midway between the waist and the shoulder at
all times while on duty, with the employee’s name and photograph clearly visible.
[image: athletic shoes,boys,business,children,clothes stores,clothing stores,customers,department stores,families,Fathers,footwear,home,kids,males,men,parents,people,persons,retail,shoe stores,shoeboxes,shoppers,shopping,sneakers,tennis shoes]No pins or other items are to be placed on the badge because of intricate internal wiring.
Shoes-
[image: builders,construction workers,drills,hardhats,hardware,industries,industry,males,men,people,people at work,persons,power tools,tool belts,tools]Shoes are to be clean, safe, and compatible with the employee’s assigned duties and work environment.  Open toed shoes are not to be worn in any clinical setting.    No flip-flops (Rubber beach shoes).
Hats-    
[image: eye charts,eye doctors,eye exams,healthcare,males,medicine,men,optometrists,optometry,people,people at work,persons]No hats, caps or head covers unless issued by the medical center as a protective measure for the duties being performed
Eyewear-			
No sunglasses or dark 
eye-glasses inside the medical center unless prescribed by a physician
for indoor wear.

Infection Control/Safety: 
[image: businesswomen,careers,computer hardware,employees,females,jobs,occupations,office,office equipment,PCs,people,people at work,persons,science,technology,vocations,workers,working]Jewelry-
Direct patient care providers are to keep jewelry to a minimum.

Dangling earrings & beads/necklaces will not be worn in patient care areas or around machinery.  Facial jewelry if worn must be appropriate for the work setting.  Exceptions may be made for medical alert accessories.

[image: beauty salons,businesses,grooming,hair dryers,hair stylists,hairdressers,hairstylists,occupations,people at work,personal appearance,persons,salons,women]Hair-
Keep it clean and well groomed. 
Keep long hair pulled back and secured in patient care areas and around machinery.

Keep beards, sideburns, and mustaches neat, clean and trimmed.
[image: Pencil drawing of a hand holding an ink pen]
Fingernails-
Nails will be clean, well-manicured, and of a length that does not pose a potential injury to patients or otherwise create a safety or infection hazard.
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